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* Enhancing the Client Experience, Automation and Digitalisation
* How is transparency and communication evolving in relation to ESG?

Panel Discussion
The Urgent Need to Enhance the Client Experience

e Standardisation versus personalisation to inspire a better client experience

* The future of client communications — how to balance and align technology and human
interaction for optimum outcomes

¢ Delivering secure, risk-mitigated, reliable data and communications in today’s complex
world

¢ Optimising data and alternative data to enhance personalisation and relevance, including
driving greater ESG centricity
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