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* What have we learnt from 20207 How will it shape the new-normal?

* Where are the biggest challenges and opportunities for private wealth managers in Asia
today?

* What is coming next in the world of digital technologies and services that will further
enhance the wealth management offering in the region?

* |s the priority greater internal efficiencies and cost savings, or enhancing the delivery of
advice and solutions to the clients and thereby creating a far better and easier user
experience?

¢ Has COVID-19 thrown up new opportunities?

* What are key areas where technology can make a big impact on growth? « How will you
address your technology needs? Build, buy (outsource) or a combination of the two?
Why?

* How can outsourcing non-core activities further accelerate your growth?

* What are the key criteria if you were to consider this? (Focus, efficient end-to-end
secure platform, continued innovation and upgrades, cost efficiency, open to connect to
select Fintech solutions, etc)
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